Welcome to the St. Francis of Assisi Faith Formation Program!

As part of the Faith Formation registration process, St. Francis uses the FACTS platform for the collection
of Faith Formation fees - Incidentals. FACTS provides families with an online interface that is intuitive
and transparent, as well as 24/7 customer service. In order to complete the Faith Formation registration
process, all families will need to enroll and set up an account in FACTS. If you already have a FACTS
account, you do not need to re-enroll or set up a new account.

For families that do not have a FACTS account and to create an account, please click or copy and paste
the following link into a new browser window: https://online.factsmgt.com/signin/4LINV

Once your account has been created, please select Set Up a Payment Plan, Screen 1; Begin — Screen 2;
Contact Information — Screen 3; Student(s) - Screen 4. When you have completed entering your
student(s) information on Screen 4, please click Save & Exit. (See the attached .pdf for reference).
Should enrollment questions arise, there is a link to FAQ under the create account and password and/or
you may contact Pam in the Parish Business Office at 515-223-4577 or pdanzer@saintfrancischurch.org.

Families will receive an incidental invoice from FACTS and that invoice will be due 10 days from the date
the invoice is generated. Payments will be need to be remitted in full; no partial payments. FACTS
offers the following payment options for incidental invoice payments: e-check, credit card, debit card
and Auto Pay.

Auto Pay is a feature where families can have incidental invoice payments automatically processed from
a designated financial account on the invoice due date. Families sign up for Auto Pay through their user
account as follows:

Login to your FACT account

Click View Details from the dashboard

Click Enroll in Auto Pay

You can select from a financial account on file or enter a new financial account
Agree to the terms by selecting the check box

Click Enroll to complete the enroliment.

If you already have an incidental account set up and you are not seeing the Enroll in Auto Pay under the
Financial Account column, then go to Payment Plan and Billing, click on the 2021-2022 School Year

Incidental Expenses Actions tab, click on Enroll in Auto Pay and follow the steps as indicated.

Please note: once the Auto Pay is set up, if there are any open incidental invoices, you will have the
opportunity to select and pay the invoice immediately from the account selected.

Again, should questions arise, please contact Pam in the Parish Business Office at 515-223-4577 or
pdanzer@saintfrancischurch.org.

Thank you.


https://online.factsmgt.com/signin/4LJNV
mailto:pdanzer@saintfrancischurch.org
mailto:pdanzer@saintfrancischurch.org

St Francis of Assis ~ ey ey

Hello Pam

© Payment Plan & Biiling fhew Owgars O Pam

®

(D) FEUSIer 0 et B 53S0 TR WO Ak SY‘ebl ) '
{ Fet g A 3 ned s Sy merres 4 o3y oA e
3 a0

AQ 3 Acmesed Sany

L A2 Y s

St Francis of Assisi <
Welcome a1 ssirve anier saver? ()
3t Francin of Assisi Is pleasad to offer you a conventent, online method to anroll for your Payment Plan with FACTS 2
Sreen

Pisase click the ‘Begin’ button to get started, then follow the atep by step instructions to complete your payment plan

F YOU HAD A FACTS AGREEMENT IN THE PREVIDUS 3CHOOL YEAR WITH ST FRANCIS OF A8SI8), THE 3CHOOL
WILL RE-ENROLL YOUR STUDENT(S) 7 you are needing to setup a Preschool plan_ plaase click bagin

L3lamar semac2

St Francis of Assisi RCTS @ oaia (7)

St Francig of Assisi

2021-2022 Schaool 'tear

. i : Screen 3

Contect Iregects e Dime e

Contact Information

Family information

Plaase roview the Information below. If your address inf: tion has h d, please also make sure to notify the
school office as well. Click ‘Next’, de'WWwﬂnmnmwmﬂ

Narmg
Edd Detasts.
12ty h3ti 3mtha 5u05a032° 1 he oromded
BEENE g d |
kLol
e-mail Addrasses " s reprosantaives 3nd agents 9 contact Me

m@garang My accounl 3 amy cyrent and fulure
rumass mall 98 for My cedlul 3 “2kachons o

rg sulomatic dialing
LEERETTVO T
8553085 ¢ Lnerslandthal andars

B7103s9 send e =-mar pavment rammders Detaus

B us2 s-mal i comaspancence
E-madl comespondents vl 78 521 b all o-mad 33dr2s5es

oroaed aﬂuiza 385 T3 Je harged o
St Francis of Assisi - (@) custamer seras
St Francis JF Assisi
2021-2022 schooi fear 5 I
296333 Trarear, cre&' l
*—Gd
ontact stedents “an Jgaens Fpyoe-t sayent —
ntormston Jras Sonedue
Students
Student Firel Marse Sindest Last Hamie Grade Leval
rast Test Kindergarten Ednt Delasls | Remove

3 @ EXE oo



	FACTS screen shots
	FACTS steps

